
Key insights from patient organizations for developing effective plain 
language summaries of medical publications
Patient organizations suggest how we can make plain language summaries of medical publications that are useful for patients
Remon van den Broek, Patrick Crowley, Carolyn Ellenberger, Jennifer LF Port, Tom Rouwette, Saba Choudhary, Nicky Dekker, Anna Georgieva 

Excerpta Medica, Amsterdam, Netherlands

Scan the QR code or click here  
for extra interactive information

For further information, please contact Remon van den Broek (remon.vandenbroek@excerptamedica.com) Presented at the 18th Annual Meeting of the International Society for Medical Publication Professionals (ISMPP); Washington, DC, USA; May 9–11, 2022.

Poster 36

CONCLUSIONS
• �Patient organizations find PLS 

very useful for patients 

• �Every medical publication 
should have a PLS

• �Our study showed that 
PLS should be made by 
organizations that are 
independent, and that they 
need to be made available 
by sources that people trust, 
such as medical journals or 
patient organizations

• �The results from our study can 
help people make PLS that are 
really useful for patients

Definition of “Plain 
Language Summary of 
Medical Publications (PLS)” 

A brief and complete summary of a 

published medical research report written 

in plain language so that a non-specialist 

audience can understand. Plain language 

writing aims to present information clearly 

and concisely in a way that a reader 

can understand quickly and easily. Plain 

language avoids jargon, wordiness, and 

complicated sentence structure.

ONLINE SURVEY
•	� 22 people from patient organizations 

completed an online survey

•	� 17 people were from North America and 
5 people were from Europe

•	� 16 people knew that PLS existed. These 
people answered all 39 questions. The 
others answered what they could

THANK YOU 
We thank everyone who helped us with this 
study, especially the people from the patient 
organizations who filled in the survey

WHY DID WE DO THIS 
STUDY?

•	� Patient organizations play 
an important role in sharing 
information with patients 
about medical research and 
new treatments  

•	� We wanted to learn how 
patient organizations feel 
about PLS

How useful do you think PLS are? Where do you find PLS? What is the best place to share PLS?
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Easy to read

Easy to understand

Avoids medical jargon

Key findings are well explained

Relevance to patients is sufficiently highlighted
Good balance between description of 

methods/ techniques and results/ outcomes
Better layout and structure than medical articles

Very importantNot at all important“I do not have enough medical/scientific knowledge to understand the PLS”

“The PLS has too much jargon and/or technical language”
“The conclusions and clinical relevance that are discussed 

in the PLS are not clear to me”
“The PLS is patronizing towards patients”

“The PLS is badly written”

“The PLS is not in my native/first language”

“None of the above”
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How often do patients understand PLS? What makes PLS less useful? What is important when making PLS?

Who should make PLS? Which sources of PLS can be trusted? What should be a priority when making PLS?

UNDERSTANDABILITY AND IMPORTANT FEATURES

MAKING PLS

This poster was written in plain language

Of some use (0)

Of limited use (0)

Useless (0)

Never (0%)

To help patients feel more in control and satisfied �about their disease management

To encourage patients to stay involved with the patient community

To help patients become more involved in decision making regarding their treatment

To help patients stay up to date with the newest developments
To enable patients to use information to discuss different  

�treatment options with their Health Care Providers
To enable patients to communicate with their �Health Care Providers more effectively

To motivate patients to adhere to their treatment regimen
To help patients optimize management of their disease, e.g. � 

by learning about lifestyle changes
To generally educate patients about their disease and therapy

https://ismpp22.excerptamedica.com/lang-l

